Introduction to
Coinbase Custody
Investing in cryptocurrencies is a big step for any institution, crypto-first or
traditional. It raises unique operational, marketing, and security challenges:
the technology is new, the regulations aren’t explicit, and the risk is
perceived as higher than that of traditional securities investing. While the
crypto market has evolved over more than a decade and now offers dozens
of assets attractive to professional-grade investors, custody also remains a
first-order barrier to institutional investment.  

In the face of this uncertainty, crypto-first institutions may feel they have no
choice but to self-custody their crypto assets. Institutions that are new to
crypto, on the other hand, might have custodial services already but aren’t
sure how to approach a net-new asset class with entirely new security risks. 

On top of this, unattractive vendor choices may force institutions into
making trade-offs between security, asset availability, and trustworthiness,
limiting their ability to make large investments in crypto. Vendors haven’t
been able to overcome these trade-offs, until now. 


Crypto Custody for
Institutional-Grade Investors
Coinbase Custody was launched in 2018 to address the security, regulatory, and
operational challenges posed by the crypto market. Coinbase Custody is an
independent, NYDFS-regulated company that offers institutions access to the
custody solution that has underpinned Coinbase for more than six years. 


“Coinbase Custody has the most assets under
management of any crypto custodian.”
Coinbase Custody balances safekeeping of private keys with easy online client access
to holdings, allowing clients to both securely and actively participate in crypto
networks. Custody services include the deposit and withdrawal of supported crypto
assets into a custodial account as well as staking. Coinbase Custody can be paired
with OTC and Coinbase Pro services for instant liquidity and a complete institutional
investing suite. Governance and other novel features are on our roadmap.

Coinbase Custody: 

Advantages for Institutions
Battle-tested security for peace of mind 

Our cold storage solution uses the same architecture that underpins Coinbase’s
custody of more than $20B in crypto assets for its retail customers. We apply a
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consensus model to any critical activities such as vault maintenance, software
updates, and even core infrastructure changes. Best of all, we’re able to offer the
benefits of consensus without slowing down your business, offering a 2-hour SLA for all
withdrawals from cold storage within business hours, and 24-hour SLA outside of
business hours.

Enterprise-grade for auditability and insurance
Coinbase Custody is a standalone, independently-capitalized business and fiduciary
under New York state banking laws, backed by an insurance program that protects
both offline and online assets across Coinbase products. Coinbase Custody is
regularly audited by major financial and security audit firms.

One-stop shop for seamless investing
As part of the Coinbase for Institutions suite, Coinbase Custody is the only custody
solution on the market that has vertical integration with institutional liquidity and
trading services. Coinbase Pro, paired with Custody services, offers you the most
liquidity on a regulated exchange with complete KYC assurances.
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Coinbase at a Glance
Coinbase was founded in 2012 with the mission of creating an open
financial system for the world 

Coinbase offers the world’s leading compliant cryptocurrency platform,
serving more than 25 million individuals, businesses, investors, and
non-profits in more than 33 countries

Founded in San Francisco, Coinbase also has offices in Portland,
Chicago, New York, London, Dublin, and Tokyo.

MANAGEMENT
Sam McIngvale, Chief Executive Officer, Coinbase Custody 
Eric Chung, Chief Operating Officer, Coinbase Custody 
Brian Armstrong, Chief Executive Officer, Coinbase 
Brian Brooks, Chief Legal Officer, Coinbase 
Alesia Haas, Chief Financial Officer, Coinbase 
Jeff Horowitz, Chief Compliance Officer, Coinbase  
Philip Martin, Chief Information Security Officer, Coinbase Custody


INVESTORS
Coinbase has raised $525M+ from venture capital firms Andreessen Horowitz, USV, IVP, DFJ Growth, Spark
Capital, Ribbit Capital, Y Combinator, blue chip investor Tiger Global management, crypto-first firm Polychain,
and strategic investors NYSE ICE, MUFG, BBVA, and USAA, among others.

COINBASE FOR INSTITUTIONS
Coinbase Custody: Regulated crypto custodian 
Coinbase Pro: API trading, over-the-counter trading desk, additional coverage services
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